CoP? FAxen o 1S
2% -ol-0 |

KEVCOR CONTRACTING CORP

Telephone 757-461-0700
Fax 757-461-9345
5847 Hargrove Street
Norfolk, Virginia 23502

Mr. Nigel Smith

Iseki Vacuum Services (NA) Lid.
Avonbrook House

Masons Road

Stratford upon Avon
Warwickshire

CV37 9LQ

United Kingdom

January 17, 2000
Re: Vacuum Services

Dear Nigel,

We now have completed the Sandbridge Vacuum Sewer Project. This is our largest Project to
date. This was a 5.2 million dollar project and served 317 homes.

Iseki was a large factor in the success of this Project supplying the Vacuum Valves as well as the
Fiberglass Pits. Your Firm was involved with the job from the beginning educating our field
personnel in installation procedures as well as monitoring the installation and dealing with
problems that arose during construction.

We found the Fiberglass Valve Pits were well designed and easy to install. We hope these Pits
will set the standard for this area and will be used throughout Hampton Roads.

| like to commend you and your Company for your performance on this project and would highly
recommend your Company and its products to others.

| look forward to working with you in the future.

Sincerely,
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